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operations

“Sustainability will be essential to life as we go forward.”
		  Owen Foster, SR VP Marketing & Sustainability, Rochester Midland Corporation

Because this is the first sustainability report issued by Rochester Midland, the calendar year 2010 will serve as the baseline year against which further reduc-
tions and improvements will be measured. 100% of chemical manufacturing and blending in the United States occurs in two plants – Rochester, NY  
and Aurora, IL. Therefore, metrics from both plants have been compiled and are reported below. It should be noted that the metrics for the  
Rochester, NY plants include the existing facilities on Hollenbeck Street as well as the new facility in Ogden.

Metric Units NY IL Total
Electricity Consumed KWH 1,750,900 437,777 2,188,677

Natural Gas Consumed Therms 129,022 42,101 171,123
Wastewater Generated Gallons 1,644,000 709,000 2,353,000

Hazardous Waste Shipped Pounds 70,365 20,000 90,365
Universal Waste Shipped Pounds 2,000 441 2,441

Hazardous waste and universal waste shipments were considerably larger in 
2010 than in prior years. This was a direct result of preparing for the move 
to the new Ogden facility. A significant amount of product in finished 
goods inventory has been disposed of in order to free up more working 
space in the new facility. This will also eliminate the difficulties associated 
with moving this older product from the old facility. Rochester Midland is 
committed to utilizing raw materials with recycled content and increasing 
recycling of raw material by-products in production facilities:

��ƒ 100% of cardboard is recycled in production facilities
��ƒ 100% of empty totes, drums, and pails are recycled
��ƒ Raw material packaging for feminine care products is reused
��ƒ Corrugated outer packaging for products contains 60% post-consumer  

	 recycled content
��ƒ Plastic bottles are constructed with materials containing 20%  

	 pre consumer recycled content
��ƒ Toilet seat cover paper products contain 20% post-consumer recycle 

	 content
��ƒ All chemical products are shipped in recyclable HDPE #2  

	 packaging and may be part of drum or tote recycling programs provided  
	 by Rochester Midland and our partners

Rochester Midland is continuing to reduce energy consumption in North 
American production and distribution facilities by installing energy-efficient 
lighting and ballasts, hands-free restroom fixtures, and new boiler systems.
As a direct result of Rochester Midland’s dedication to sustainable 
manufacturing practices, excellent worker safety programs, and proactive 
compliance programs, we are proud to report that the company had no 
reportable spills in 2010, and incurred no regulatory fines nor penalties  
in 2010.

As indicated above, Rochester Midland will be moving a significant  
portion of its operations to more sustainable facilities in 2011. Therefore, 
the company expects that reductions in energy use and water consumption 
from the baseline year of 2010 will be achieved. Similar reductions in  
emissions of waste materials (solid and hazardous waste, wastewater, and 
air emissions) are also anticipated. As the company continues to adopt and 
sell more green products, less hazardous chemicals will be used in  
production, and thus discharged as waste materials.
Finally, Rochester Midland has estimated its carbon footprint from its 
U.S. blending and chemical manufacturing facilities for 2010 using the 
Climate Leaders Simplified GHG Emissions Calculator (SGES) available from 
the Environmental Protection Agency’s website. As a first step towards 
calculating the company’s carbon footprint, direct carbon emissions from 
natural gas combustion are estimated as well as indirect carbon emissions 
from consumption of electricity. In subsequent years, the carbon footprint 
calculation will be expanded to other facilities around the world as well 
as other activities, such as employee commuting and product transport. 
During 2010, Rochester Midland generated 1,819 CO2-eq metric tons from 
combustion of natural gas and electricity consumption in U.S. chemical 
manufacturing facilities as shown in the pie chart below.
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2011 sustainability goals
Targets for our specific metrics are under development as part of our partnership with RIT and the Golisano Institute for 
Sustainability (GIS). We plan to define these targets by the end of 2011 as part of our Sustainability Certification pro-
gram. We have developed a program that has its base in the Marketing Resources Department as the custodian. We are 
continuously expanding and improving our approaches for both internal company improvement and customer improve-
ment for all 3P’s of sustainability.

Our internal sustainability goals for 2011 are:

• To gain LEED* Certification for our Rochester (Town of Ogden), NY facility

• Develop our carbon foot print calculation for the new plant

• Complete the development of, and initiate training for, our employees in the first Sustainability Certification program 
we are developing through RIT’s Golisano Institute for Sustainability

• Work to establish goals in 2011 to go into effect 2012 

Working with our customers, our goal is to build a database for RMC and for our customers that quantifies our 
contribution to improving the 3P’s of sustainability for our stakeholders. This database will be developed, in cooperation 
with RIT as the report card for our positive impact of each initiative. Our objective is to not only improve the profitability, 
productivity and quality of life for all our stakeholders but also to have that same positive impact for every one of our 
customers who elects to participate in our Sustainable Solutions program. 

The long-term positive impact of these initiatives has yet to be determined since we are just designing the metrics and 
systems to manage the data. The opportunities are huge, both at RMC and with our stakeholders. Our customers are 
very interested in learning more about how they can improve their sustainability programs and they are looking to us to 
help them. This is a major opportunity to build or strengthen our partnership with our customers as well as to add more 
customers who are looking for sustainable solutions.

*LEED - Leadership in Energy & Environmental Design, U.S. Green Building Council

“Rochester Midland Corporation has a long history in 
providing sustainable programs within their industry, 
and we are excited to have them join us as an Affiliate 
Partner.”
  Nabil Z. Nasr, Ph.D., Director, Golisano Institute for Sustainability
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sustainability FAQ’s
Q What is “Sustainability”? 

A Sustainability is a broad set of standards utilizing the benchmarks and standards for “Green” as part of the 
 environmental leg of the program. But to be sustainable, a program must be green, financially viable and add 
 social value for the user and the community. 

Q How is Sustainability different from green programs?

A The focus of sustainability is to create programs/products that are based on a “creation to reinvention” 
 approach so that the waste generated is minimal to non-existent. Green programs focus on products that are
  healthier to use and safer for the environment.

Q  What is an example of a green program that is really not sustainable?

A Measured against green standards, hybrid and hydrogen fuel cell cars are great, but when measured against 
 sustainability standards, they fail miserably. The large batteries require replacing every 5 years and are limited in 
 their ability to be recycled. The hydrogen cell contains many exotic and toxic metals that cannot be reclaimed and 
 must be disposed of as a hazardous waste about every 5 years. 

Q How is RMC using sustainable practices?

A We are using third party certified products in our facilities to improve health of the employees doing the cleaning 
 and those working in the cleaned areas. We have recycling programs active in all facilities so that we reuse as   
 much as possible. The quality of our wastewater discharge has been improved and the quantity of wastewater has  
 been reduced in all plants. The addition of energy saving windows and a more efficient boiler and air conditioning 
 systems at the Rochester facility have also reduced our carbon footprint. Our new facilities in Rochester and Califor- 
 nia are being engineered with energy efficiency in mind.

Q How can RMC programs improve our customers’ sustainability?

A Our Institutional, InTec, Water Energy, Sanor and Food Safety product lines all work to improve our customers’  
 sustainability. When feasible, we are developing products to the DfE (Designed for the Environment) EPA standards  
 under the EnviroGuard label in our continuing effort to have more of our chemistry certified “green”. In addtion,  
 we are improving the economics and reducing environmental impact of all our programs by working with our   
 customers to identify opportunities for better return on investment that include such things as heat transfer 
 efficiency, reduced water use, and improved wastewater treatment efficiency to name a few.

Q How do I measure value?

A Each one of the legs on the sustainability stool can be quantified in terms of money, either helping to make more 
 money or to save money. Some intermediate measures are saved labor, saved water, saved heat, improved 
 productivity, and less absenteeism. 

Q  What are some specific examples of sustainable programs provided by RMC?

A  RMC and a major midwest hospital partnered to create a sustainable facility HVAC operations program. Through 
 training and automation, they reduced employee chemical exposure and improved safety—no lost time accidents, 
 reduced chemical usage, and reduced chemical discharge to the sewer. The program used less water and fuel.   
 Overall savings were $151,000 per year. This project resulted in less product usage, cleaner heat transfer surfaces,  
 more efficient use of resources and multiple benefits for labor, environment and production. People - Planet - Profit.
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GRI/G3 content index
Profile G3 Indicator Page

Strategy and Analysis 1.1-1.2 4-5

Organizational Profile 2.1-2.5, 2.9-2.10 3, 7-8, 12-17, 24

Report Parameters 3.1-3.10 3, 18

Governance, Commitments, and Engagement 4.1-4.7 3, 4, 5-6, 10, 18

  

Environmental Indicators  

We continuously invest in improving energy efficiency in our operation and use environmentally 
responsible and sustainable resources to meet the needs of our customers and of our operations . EN3, EN5, EN6, 
 EN7, EN26 12-17, 18

Product development is focused on products that meet EPA "designed for the Environment" 
criteria, using biobased or renewable ingredients. EN26 10

We use recycled packaging material and dispensing methods that reduce waste. EN2 

We formulate super concentrated products reducing package material and transportation resources.  EN4, EN16 12-17

We work hard to minimize environmental impacts of our products through any discharges or spills. EN27, EN21 18

  

Economic Indicators  

We invest in research and development to create products that meet the 
Organization for Economic Cooperation and Development (OECD) metrics. EC-1 10

We provide sustainable solutions that save our customers money. EC-1, EC9 12-17

We invest in our employees through benefits, training and wellness program. EC1, EC3 9

  

Social Indicators  

We are committed to protection of the environment, natural resources and safety of our community 
at all times and we support the communties where we live and work with charitable giving 
and community involvement.  SO1 10

We will always do the right thing in business and meet our commitments. SO1, SO5, SO8 6, 18

We  provide our customers with services and products that help protect the safety and 
health of their employees and customers by offering extensive training, 
product information and emergency assistance. PR1, PR2, PR3, 
 PR4, PR6, PR7, PR9 12-17, 18

We create a work environment that is safe for all employees, that  provides 
fulfullment for all employees and eliminates barriers to achievement. LA8, LA11, 6, 9
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Rochester Midland Corporation
Worldwide Headquarters

155 Paragon Drive
Rochester, NY 14624 USA

Office 585.336.2200
Fax 585.467.4406

Sustainable solutions for health, productivity and the environment.

This material may not be copied or duplicated in any manner without the express written consent of Rochester Midland Corporation ©2011 Rochester Midland Corporation. Form 7973 6/6/2011

Printed on recycled paper containing 100% post-consumer fiber, processed chlorine free, EcoLogoM Certified and manufactured using biogas energy.


